
   

Who is the IRO? 
 
The IRO is an independent person.   
When you become Looked After, you will 
be allocated an IRO who will contact you 
to let you know who they are and give 
you a card with information on how to 
contact them  
 
They have two main jobs to do for you: 
 
1. To Chair your review and make 

sure you are part of it; 
 
2. To keep an eye on things between 

reviews to see how you are doing 
and make sure your care plan is 
working.  

 
 
Other things you should know 
 
The name of your social worker and how 
to contact them: 
 
Name:  …………………………………... 
Tel: 
 
The name of your IRO and how to 
contact them: 
 
Name:  …………………………………… 
Tel:

Your Rights 
 
You have the right to make a complaint if 
you are not happy about your care or 
plans about your future. 
 
You have the right to have an advocate if 
you ask for one. 
 
If the court is or has been involved in 
deciding about your future – you have a 
right to ask to go back to the court to look 
at making changes to the Court decisions 
about your care or contact with your 
family. 
 
Your social worker, carer, advocate or 
IRO can help you with this. 
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What is a Review? 

A review is a meeting for children who 
are looked after by social services. 

A review gets together people involved to 
check out how things are going and 
makes any changes that need to be 

made to your care in a Care Plan. 

The review is about YOU and it is really 
important that you have your say.  
 

Do I go to my review? 

Yes – if you would like to.  You can 
choose what is best for you.  You might 
want to stay for the whole meeting or be 
in a room near by where you can hear 
what is being said.  You may want 
someone to come with you to help you 
speak or speak for you.  If you don’t want 
to come, you could write a letter saying 
what you think or record it for the review 
to hear.  Your social worker will talk to 
you about how you want to take part. 
 

Where are reviews held? 

The best place is where you feel 
comfortable.  You should be asked about 
were you would prefer the review to be 
held – such as in your carer’s home, 
school or where your social worker 
works.  You can talk to your social worker 
about this. 
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Who else will be there? 

Usually your carers, your mum, dad or 
someone else in your family, your social 
worker and the Independent Reviewing 
Officer who will lead the meeting (known 
as the IRO for short) Other people could 
be a teacher, advocate, an independent 
visitor or an adult you can trust. 

 

When do reviews happen? 

When you are first looked after you will 
have a review in the first 4 weeks, after 
3 months and then every 6 months or 
when there is a big change for you – like 
moving to new carers. 

 

What happens at Reviews? 

You and the other people there will talk 
about how things are going for you.  
There may be things that you decide you 
want to talk about or get sorted and there 
will be some things that need to be talked 
about. 

Some of the things that adults will need 
to talk about are: 

making sure they keep you healthy; 

making sure they keep you safe. 

making sure they are supporting 
you to enjoy being a child and doing 
as well as you can at school. 

If you don’t understand what someone 
says, you can ask them to say it again or 
to explain in another way.  Your social 
worker will talk to you more about what 
happens before your review. 

 

What if I am unhappy about my 

review? 

You can talk about this with your social 
worker, the IRO or your carer – all of 
these people will try and sort out any 
problems. 

An advocate can support you so you can 
speak up for yourself.  They do not work 
for Social Services – you can ask your 
social worker or the IRO if you think you 
would like to speak to one. 


